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I. GIOI THIEU CHUNG
ZaloPay Merchant Portal cung cap nén tang phuc vu viéc dang ky, quan ly, ddi soat thanh toan qua

ZaloPay cho cac Merchant véi nhitng tinh nang bao gém:

Quan ly giao dich
Doi Soat theo chu ky T+1
Thanh toén theo chu ky va Déi soat thiang

Quan ly chung

Il. QUY TRINH sU DUNG TOOL MERCHANT
Merchant dang ky

o . MC kich hoat A A
MC dang ky ermail dé s MC cép nhat

thong tin hd so
doanh nghi¢p

trén website
ZaloPay

dung céc dich
vu email

ZaloPay duyét thong tin Merchant

ZaloPay duyét .
thong tin HO so ZaloPay tao Hoan tat &
doanh nghiép App ID cho MC Hoat dong
MC

II.HUGNG DAN SU DUNG

1. DANG KY — PANG NHAP

Ban chufa c6 tai khoan? Dang ky

Pang nhap

QUAN LY NHAN VIEN

SG dién thoai

0908123456

Quén mat khau ?

1.1. bangky
e B1: Merchant chon “Dang ky”

e B2: Merchant dang ky thong tin tai khoan bang s6 dién thoai, e-mail, mat khau
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Trangchit  Huding dén déing kj Ban 44 c6 thi khodn? Bing nhép

Pbang ky tai khoan doanh nghiép

@ Thengtintaikhoan Théng tin doanh nghigp Hoan tit déing ky

Théng tin tai khoan
56 dién thoai dng nhap Email*

0908403696

Miie3 e thos

Mit khdu * N 1ai mat knéu *
T o HOA, thusng, 5 bat
NhpOTP " Xée thyc baomit *
Léy maoTP ol knong phai 12 ngudi i,
may recaPTELA
B e B

BAng viec chon "Tiép tyc”, ban da déngy vai Diéu khodn, diéu kign sir dung dich vy ZaloPay

Tiéptyc

e B2: Chon “Ldy m3 OTP” dé nhap xa xac thyc va tick chon “Xac thuc bdo mat”

o Thénd tin tai khoan Théng tin doanh nghiép Hoan tat dang ky

Thong tin tai khoan

50 dién thoai dang nhap * Emiail *
0908403696

Méi 58 dién thoai chi diing ky cho 1 tai khoan duy nhét iin cac thang bao quan trong tir ZaloPay: gidi quyét khiéu nai, déi soédt, nhin hda

Mat khau * Mhap lai mat khau *

Téi thidu 8 ky t, gdm ky tur HOA, thuiing, s6 va ky tu dic bigt

MNhap OTP ¥ac thuc bo mat *
Lay ma OTP Téi khang phai 1 nguii '_?
ALET reCAPTCHA
Xac nhan ma OTP nhan duge tr SMS gifi vé s8 dién thoal trén e

Béng viée chon "Tigp tuc”, ban da déng y vdi Diéu khoan, diéu kién s dung dich vu ZaloPay

Tiép tuc

e B3: Merchant chon “Tiép tuc” > Hé thdng s& dan sang budc 2 dé tao théng tin kinh doanh
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*Lwu y: Trudce khi ti€p tuc nhap thdng tin kinh doanh, Merchant vui ldng vao dia chi email d3 cung cap
dé kich hoat cac dich vu lién quan dén email: Nhan thong tin d&i sodt, nhan mail thanh toan, cac thong
bdo quan trong tir ZaloPay. DAy la thao tac quan trong dé dam bdo Merchant s& nhan dwoc cdc théng
tin quan trong lién quan dén tai khoan kinh doanh cia minh, Merchant vui long [dam theo huéng dan.

Zalopay Merchant <zalopay-merchant@vng.com.vn>
tome =

Kinh gtri Quy Bai Tac,
Chuc mirng Quy D&i Tac da dang ky thanh cong tai khoan kinh doanh tai Zalopay
Vui long xdc nhan email d& nhan céc théng bao quan trong tir ZaloPay.

Nhan vao day dé kich hoat

Hoac st dung dudng link sau

hitps://Bmc.zalopay.vn/activate?token=ffal1f98-327f-4e57-841e-39493825ca40

Cam on Quy D&i Tac.
B0o phan Operation

Tel: 028 3962 3888 (ext: 1036 / 1293)
Hotline: 1900 54 54 36

Z | Toa nha VNG Campus - Khu Ché Xuat Tan Thuan
a o L6 Z.03b-04-05-06-07, dudng $6 13, P.Tan Thuan Péng, Quan 7, Tp.HCM

Sau khi kich hoat e-mail thanh céng, hé théng s& dua vé trang ch cha Merchant Tool. Merchant chon

“Dang ky tai khodn doanh nghiép” dé tiép tuc budc 4: Tao thong tin kinh doanh.

Zalo[Z N wongainana [ eu
DOANH NGHIEP

Giai phap thanh toan da dang

Ph hgp vdi nhiéu loai hinh deanh nghiép

THE

CeFFEE " TIX EEE

HQUSE —

H =

e B4: Merchant tao théng tin kinh doanh, cung cip day dd thong tin yéu cau
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Pang ky tai khoan doanh nghiép

@ Thongtintaikhoan

Hinh thirc kinh doanh
® Kinh dosnh Offine.

Kinh doanh Online

Théng tin ding ky kinh doanh

Tencingty *

Masdthoé
Naih ahé ki dosah *

Chon nginh nghé kinh doanh.

Tioh/ Thann phé

Chon Tinh / Thanh ph

Quin/Hugin

Disen

Théng tin ngudi dai dién

Tenngutk daiien

Chicwy

Ngu ) 0 c0 ohéi s ngues ky hap dng?

@ Thengtin doanh nghisp Hodan tét diing ky

Thong tin kinh doanh

Loai hinh doanh nghiép
2 Doanh nghiép

@ Hokinh doanh

Tanknic*

W26 dang y o ioh doarny

Prusng [ Xa

w0 /ceeo

Tennguoiiyaués

Dich vu yéu cdu cung cip
Thanh todn QR Tinh {céng cy 06 sin cla ZsioPay)
) Thanhtodn OR Dong, QuickPay, Web-to-App, App-to-App (c3ntich hop ky thudt)
Thong tin thanh todn
Chus kot Séiknosn
Noin hing® Ghirninn*
Chon ngan hang.. v
Yeéu chu xudt héa dan dién
Céc ching tir can thiét
p PG, i, 2D, PPY, pdY, rar. Dung igng khing vt cus 20MB

1) Chingniin ssngiy dosrhnghiée (1 ki doenh -

chontio._| (G chont

2k cowp csahang *

3Ms sBué

Chontée (Chua chon i

31 Van banin

Chon'

fae. (Chuta chon f

Béng vige chon "C30 nhit”, ban G ddng § woi Cac cam két cia can vi chép nihan thanh todn
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Mot s6 théng tin can luu y:
o Hinh thire kinh doanh: chon hinh thirc kinh doanh tuong ng
e Kinh doanh Offline: Ap dung cho tat cad Doanh nghiép cé cira hang ban hang/dich vu offline
vdi dia chi kinh doanh cu thé: siéu thi, cira hang tién loi, quan an, ca phé, clra hang thoi
trang, trang surc, v.v...Sau khi dang ky tai khoan doanh nghiép véi ZaloPay, Doanh nghiép s&
c6 thé nhanh chéng st dung/ tich hop cac giai phap thanh toan bang QR tinh/ QR déng/
QuickPay dé tién hanh thanh toén giao dich tai qudy.
e Kinh doanh Online: Ap dung cho tat ca Doanh nghiép c6 Website/ Mobile Web/ Ung dung
di dong (Mobile App) dé ban hang/ dich vu truc tuyén. Sau khi dang ky tai khodn doanh
nghiép vdi ZaloPay, Doanh nghiép s& cé thé nhanh chdng sir dung/ tich hop céc giai phap
thanh todn web-to-app, mobile web-to-app, app-to-app, céng ZaloPay dé tién hanh thanh
toan tai website/ mobile web/ app ctiia Doanh nghiép.
o Loai hinh doanh nghiép: chon loai hinh doanh nghiép twong &rng ctia quy khach
= Doanh nghiép
* HJ kinh doanh: déi v&i HO kinh doanh, bén canh théng tin M3 s6 thué, quy khach vui long
nhap thém thdng tin M3 sé dang ky hé kinh doanh.

Théng tin d&ng ky kinh doanh

Téencongty * Tén khac

Ma sb thué * \va 50 dang ky hd kinh doanh *

o Nganh nghé kinh doanh: chon nganh nghé kinh doanh chinh xac cdia don vi chdp nhan thanh
toan

* V@i cac nganh nghé kinh doanh binh thwéng: khéng can bé sung thém thong tin.

* V@&icacnganh nghé kinh doanh dic biét, hodc nganh nghé “Khac”: can bd sung thém thong
tin cu thé hon vé nganh nghé d3 chon. (Vi du: Merchant chon nganh nghé “Gidi tri khdc”,
vui 1ong thém ghi chi cu thé vé nganh gidi tri khdc d6 dé ZaloPay c6 thé hé tro kiém duyét
nhanh chéng hon)

e B5: Sau khi hoan tat dién théng tin kinh doanh va chon “Tiép tuc”, Merchant sé thay trang chuc
murng hoan tat dang ky tai khoan kinh doanh.
*ZaloPay sé tién hanh kiém tra tinh hop ly cia hd so ddng ky trong vong hai giér lam viéc va sé
théng bdo két qué qua email quy khdch dé cung cép. Sau khi nhan duoc théng bdo, Merchant vui
Iong quay lgi Merchant Portal (https://mc.zalopay.vn/mso-workflow) dé dwoc hudng ddn hoan tét

viéc in QR/tich hop gidi phdp thanh todn.
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Trang chil Hudng dan déng ky

Dang ky tai khoan doanh nghiép

@ Thongtintaikhoan @ Théngtin doanh nghiép @ Hoantatdingky

Chuc mirng ban da hoan tat
dang ky tai khoan doanh nghiép

ZaloPay s& tién hanh kigm tra tinh hgp Iy cla hé so ding ky trong vong hai gié lam viée va s& thong bao két qua qua email ban da cung cap.
Sau khi tai khoan dugc kich hoat, vui lang quay lai trang Merchant Portal nay dé:

Vdi giai phap thanh todn QR Tinh

Quay lai sau hai gio dé in ma QR Tinh va dat tai quay thu ngan cla ban dé trdi nghiém gidi phap thanh toan nay.

Véi giai phap thanh toan can tich hap ki thuat
Nhan thang tin key tich hgp va tién hanh tich hdp dua theo tai liéu tich hdp tai day.

1.2. Pang nhap
Sau khi d&ng ky thanh cdng, Merchant d3 c6 thé ddng nhap bang sé dién thoai d3 ding ky

e Dang nhap Quan ly: Quan ly toan b Merchant

bang nhap

QUANLY  NHAN VIEN

S3G dién thoai

0908403696

Mit khau

Diang nhap

Quén mat khau?
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Téng quan
Quan ly giao dich
» Quan ly giao dich chi tiét
» Quan ly giao dich hoan tién
Quan ly giao dich chi nhdnh

>
» Tra ctu théng tin promotion cta User
>

Quan ly hoan tién
Dai soat
> D&i soét theo chu ky thanh toan
> Da&i soét giao dich thanh céng
> Dabi soat giao dich hoan tién
Thanh todn
» Thanh toan dinh ky
> Bdo cdo tdng hop d6i soat thang
Quan ly chung
» Quan ly chi nhanh
Quan ly nhan vién
Quan ly phan quyén
H6 so doanh nghiép
Cai d3at hién thj dir liéu

YV V V V

Zalo[Z)

Thanh toan trong 2 gidy

Ding nhap Nhan vién: Nhén vién bt budc nhdp thém sé dién thoqi cua qudn ly dé déng nhdp vao

hé théng

Pang nhap

QUANLY  NHANVIEN

S dién thoai Merchant Admin

Tén dang nhap

0908403696

Mat khiu

Pang nhap

Quén mat khau 7
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2. TONG QUAN
Hién thj tat ca céc giao dich theo thdi gian tuy chon bao gém:
Téng s6 giao dich, Giao dich thanh cdng, Giao dich that bai, Téng tién GD, Téng gidm gia, Hoan Tién
< C @ httpsy//mczalopay.vn/dashboard * @

Zalom Téng quan Quan ly giao dich w Déi soat w Thanh todn w Chéo, 7™ T il; =™ vnw

DOANH NGHIER

Ngay: 9 01-05-2019 - 29-05-2019 32 - My ban hang loT X v
TANG 56 GD GD THANH CONG GD THAT BAI TONG TIEN GD (VND) TONG GIAM GIA (VNB) HOAN TIEN (VNE)
2,963 2,904 59 40,484,500 0 285,000

* Hoan tign" téng tidn hodn tign theo didu kién filter, iy theo ngay hoan tién

BIEU DO
Théng ké s tién GD theo ngay Théng k& GD thanh céng theo ngay
&M = 160
S
M = 140
= 120
el
& 4M & 100
z 2
= M = 20
<
2, £ w0
a
@ a0
| | - | I
o lm | 1 1] | I 2 o I
) ° S > > > > >
2 S 2 2 2 © © © S 5 2 \ 2 2 2
I . D T . . . I - 3 ® b D ) P

2.1. Quan ly Giao dich chi tiét:
Hién thi théng tin giao dich chi tiét
e Tim kiém theo cdc théng tin tiy chon: Tra clru theo thdi gian, trang thai giao dich, loai hinh
thanh todn, Tén App, sd dién thoai User, E-mail User ...
e Tim kiém theo md giao dich: Tra c(ru theo 01 (m6t) ma giao dich cla ZaloPay hodc 01 (mét)

clia Merchant.

&« c & mc.zalopay.vn/translo: % B K £ =l
pay.vn/s 9

3 oApps @ VPOS-Live @ VPOS - Super Panel | HashFlare Cl.. T Cach tgo danh sach.. A Document adzalo..  $& Settlement - Produ.. (] ZaloPay - Admin Tool @ Lazada Seller Center

Zalom Téng quan Quan ly giao dich w Béi soat w Thanh toan w Chao, 0937100576w @VI
DOANH NGHIEP

Thoigian GD |y 13.01-2020- 16-01-2020 App user Nhap app user Nguén thanh Thtca v Ma GD 76183
todn ZaloPay
hodc
Tén app Talca + | Kénhthanh Titca v Trang théi GD Tétca v M GD Nhép mé& GD Merchant
toan Merchant
Email Nhap email S6 dién thoai Nhap sé dign thoai Mé ta Nhap mé ta
Sbths (6 s Input first 6 card number S6thé (456 Input last 4 card number Approve code | Nhap approve code
dau) cuoi)
Bank trace no Nhap bank trace no

Tdng s6 dong: 1 Thanhcéng:1  Thét bai 0

Téng tién giao dich (VND): 23,000 TONG GIAM GIA (VND) 0 Tong tién user trd (VND): 23,000 Toy chinh ot~ [ Xu#t Excel
Giam S0 tién Ngay 86 tign
Kénh Nguén  Trang M4 trang $6 tién giailru thanh X1y hoan
Ngay phat  Ma GD Ma GD thanh thanh thai s6  thai Ma trang thai giao dich dai todan hoan tra

Giai thich mét sé trwdng théng tin
e Thdi gian giao dich: merchant chon thoi gian tim kiém pht hop
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e Mad GD ZaloPay: Md giao dich do ZaloPay ghi nhGn

e Md GD Merchant: Md giao dich do hé théng Merchant ghi nhén

e Tén App: tén goi cla trng dung dwoc st dung thanh todn béng ZaloPay

e Kénh Thanh Todn: cho biét Khdch hang thanh todn bdng hinh thirc ndo (thé ATM, thé
Visa/Master, tai khodn ZaloPay...)

e Ngudn thanh todn: cho biét Khdch hang thanh todn bdng Ung dung ZaloPay (Vi ZaloPay) hay
Céng ZaloPay (nhdp théng tin thé trén website).

e M6 té: Idy théng tin tir Merchant cung cép

e Mad Trang thdi giao dich ZaloPay: cho biét ZaloPay dé& ghi nhén giao dich Thanh Céng hay
chua

e Mad Trang thdi giao dich Ngén hang: Ngén hang trd trang thdi giao dich thanh céng hay chuva

e S4'tién giao dich (VNB): S6 tién hién thj trén app

e Sétién giam gida/wu déi (VND): La sé tién user dwoc gidm gid wu ddi

e Sé'tién user thanh todn (VNP): S6 tién user thuc té thanh todn

e Ngay xtr ly hoan tré: Ngay thuc hién hoan tién

e So'tién hoan tra (VND): I s6 tién thuc hién hodn trd cho user

Hién thi tat cd

50
. App User y  tien
&0 ti ly hoan
itrang thai  giao Email n tra Tay
|d@n hang (VNB {(VNB) chon
S0 dign thoai
326,700 0
Bia chi
Voucher siF dung
74 - [User] 700.700 0
in hang Voucher nhan duoc
ng chap nhin
» dich nay. & churong trinh
seagod  khuyén méi 0

Tuy chinh cét: Merchant mong muén hién thj cét nao thi chon vao cét d6 dé hién thij Ién trang danh sach.

2.2. Giao dich hoan tién:
Hién thj théng tin cac giao dich hoan tién cla Merchant
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€« > c % @

@ https://mc.zalopay.vn/refund

r £ Pay!

DOANH NGHIER

Téng quan Quan ly giao dich w Déi soat w Thanh toan w

Chao, ™ Tyl == un'w

# ' Quan Iy giao dich hoan tién

Nh&p théng tin tim kiém

Tim kiém theo cac théng tin ty chon Tim kiém theo m giao dich

Ngay hoan tién 8 27-05-2019 - 29-05-2018 Nguén thann Thtca v M GD ZaloPay Nhép ma GD ZaloPay
todn
hose
Tén App | TAtca + | Trang thai hoan Tatca v M& GD Merchant Nhap mé GD Merchant
tién

Tdng s6 dong: 2

Téng tién user tr(VND):
36,000

Tdng tién phi(VND) 0 Tng tién hoan trd(VND)

36,000

2.3. Giao dich theo chi nhanh/cilra hang/quay:
Ap dung cho quan Iy Merchant tim ki€ém giao dich theo quay/ clra hang/ chi nhanh

‘ |DOANH NGHIEP

m

Quan Iy giao dich w Ddi soat w Thanh todn w Chao -
# /' Quan Iy giao dich theo chi nhanh
Nhap théng tin tim kiém
Tim kiém theo cac thing tin ty chon Tim kiém theo ma giao dich
Chi nhanh mashops vd thi séu v Cirahang Tétc v Quay Tétca v M GD ZaloPay  Nnap ma GD ZaloPay
hodc
ThéigianGD  fe 19.08-2018 - 25-08-2018 Trang thi GD Tatch v Ma GD Nhép md GD Merchant
Merchant

Thénh cf Thét bai: 5

Téng sé déng: 55

Téng tién giao dich(VND): 559,200 Téng tién thanh toan(VNE): 559,200

2018-08-24 13:55:32
2 2018-08-24 13:55:32

asnops vé thi sy

Thu Ngin

Miy 1

1808241535083720

18082400000027%

mashaps v i sk Thu Ngiin Miy 1 1808241535093720 180824000000270 £.800 ] £.600 Thirh cdng
3 2018-08-24 13:55:02 mashops v th séu Thu Ngin May 1 1808241538003850 180824000000277 8.000 ] 8.000 Thih céng
+ 2018-08-24 13:55:02 mashops v sy Thu Ngiin My 1 1808241535092680 180624000000277 €.000 0 0.000 Thin cdng

2.4. Tra ctru thong tin promotion ctia User

Zalo[ T

DOANH NGHIER

Téng quan Quan Iy giao dich w Déi soat w Thanh toan w Chao, W= "™ s = ¥

#/ Tra ciru thdng tin Promotion cia User

Loai théng tin M& giao dich ZaloPay v 190429000105819

1211/2018

[DD] Chueong trinh Tiki Thang 10, [Voucher] Churong trinh Tiki Thang 10. [Voucher] Churong 30
Trinh Tiki Thang 10 (Phat Voucher 2.3,4), [User Journey] Voucher 50% max 50K,

[CTKIM_28/12/2018]CTKIM mua mé thé Viettel Nhan Hoan Tién_MKT_181228_173

[CTKM_190314] Whitelist tang Voucher giam 20%, tdi da 50k nap BT/ M& thé T cho Chum

User

190517000038166
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Zalo[Z)

Thanh tean trong 2 gidy

Dung dé déi soat giao dich gitra ZaloPay ghi nhan vdi céc giao dich hé thdng Merchant ghi nhan. D liéu

Dai soat s& hién thi theo chu ky T+1 (ngay hdm sau s& ¢ dit liéu cia ngay hém trudc)

Théng tin giao dich déi sodt sé€ do bd phédn ky thudt ciia Merchant phéi hop véi bé phén ky thudt

ZaloPay dé dworc hé tro vé viéc két néi va truyén nhdn théng tin giao dich déi sodt giiva hai bén.

Bao gbm:

e D3Gi soat theo chu ky thanh toén
e D3isoat giao dich thanh cong
e D3Gi soat giao dich léch, hoan tién

3.1. Ddisoat theo chu ky thanh toan:
Dai soat tdng hop theo thoi gian cla chu ki can tra clru. Chon ngay déi soat hodc ngay phat sinh

giao dich, dit liéu s& hién thj tong quan theo ngay.

‘%° DOANH NGHIEP

Quan Iy giao dich w

Boi soét theo chu ky thanh toan

i soat giao dich thanh céng

D4 soat l&ch, hoan tidn

Quan li giae dich

i soat w

Déi sodtw

Thanh toén w

Thanh toanw

Chao, v

Chao, ‘v

Tén App

Téng céng 16 dong (1/1)

Chuky doi  Ngay déi
soat soat
02-07-2018 | 09-07-2018
03-07-2018 | 09-07-2018

Ngay giao
dich

01-07-2018

02-07-2018

Tén
app
Tikivn

Tiki.vn

Chu ky thanh
toan

T+1

T+

Ngay d6i soat
g8 | 02-07-2018 — 18-07-2018

Ngay phat sinh giao dich
Q 01-07-2018 — 17-07-2018

ZaloPay Merchant

- $6 giao Sﬁ $é giao
So tien dich tien  dich
203,256,565 | 355 0 0
193,044,630 416 0 0

DA4i soat giao dich thanh cong:

Chénh léch
(86 tién)

203,256,568

193,044,630

Trang thai déi soat

Trang thai thanh todn

Chénh léch
(86 GD)

355
416

Tétca

Tétca

Hoan tra

S6 tién
2,484,600

7,596,330

Trang thai di lidu

A Tatca T

1 Xuét Excel

Retry
$6 giao Sﬁ Ségiao  Phaitra (chwa
dich tién  dich tinh phi)

0 0 200,771,968

0 0 185,448,300

Dwa trén chu ky d3a chon, di¥ liéu hién thi la chi tiét tirng giao dich thanh céng cla chu ky can tra

clru.
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£8 |DOANH NGHIEP Quinligiaodich ~ Bliscatw  Thanhiodnw  Chdo,l” “"Z -
Tim kiém theo cac théng tin tiy chon Tim kiém theo m3 giao dich
Chonfpp | nin v Moay disodt | s | 17-07-2018 — 17-07-2018 Ma GD ZaloPay
hodc
Kénh thanhtoén | T4t ca v Ngiy phit snhgizodich | s 16-07-2018 — 16-07-2018 & G Merchant

Téng cong 778 dong (1/16)

) Xudt Excel

App
6 Phi giao dich thanh ZaloPaytriv  Merchant xac Thanh
ID Name MaGDZaloPay  Ma GD Merchant Kénhthanh todn  Ngay giao dich ién(VND)  céng(VNB) tién nhan toan
180716000000019  1807162P-452089682- The 2018-07-16 246,910 0 Co Khéng o
1531674102 Visa/MasterCard ~ 00:0157.625
S iieen 180716000000137  180716ZP-297223601- TK Zalo Pay 2018-07-16 433,000 0 cs Khéng cé
1531674473 0009 35,155

3.3. DOdi soat giao dich Léch, hoan tién:
Bao gébm cdc giao dich Léch, giao dich Hoan Tién (Refund)

Nhap théng tin im kiém

Tim kiém theo cac théng tin tiy chon Tim kiém theo mé giao dich
Chon App Ngay giao dich Ma GD ZaloPay
Tatca - il 15-10-2018 — 15-10-2018 Nhép m& GD ZaloPay
Nguiin thanh toan Kénh thanh toan Ma GD Merchant
Téatca v Téatca v Nhép mé& GD Merchant
® Giao dich hoan tién Giao dich léch

e Giao dich Léch: 1a cac giao dich léch sau khi Doi Soat dang cho xt ly (Retry hodc Refund)

e Giao djch Hoan tién: |a cac giao dich duoc x ly Refund (hoan tién) sau khi D&i soat

4. THANH TOAN
Dung dé xem tong s6 tién ma ZaloPay can phai thanh todn cho Merchant theo méc thoi gian.

Quan Iy giao dich w 0l soat w Thanh toan w Chao, -

Thanh toan dinh ky

Bao co tdng hop doi soat thang
———— r————————————

4.1. Thanh todan dinh ky
Merchant cé thé xem duwoc Loai chu ky thanh toan, thoi gian chu ky, S6 tién phai tra, phi tam tinh,

cong no ki trwdc, s6 tién chénh léch khi chét bién ban va Téng tién thanh todn.
Merchant s& nhan dugc email théng bao ty ddng khi t&i ky thanh toan. Dau méi nhan théng bao

sé la quan ly cia Merchant
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< c ‘ @ Secure | https://merchant.zalopay.vn/billing/summary & W
‘E&’ DOANH NGHIEP Quénligiaodich ~ Pdisostw  Thanhtoanw  Chio, [ Jw
A / Thanh tosn dinh ky -+ Thanh toan dinh ky ||

Béo cdo téng hop @81 sodt thang

Nhap théng tin tim kiém

Tén app Ngay toi han chét thanh toan Trang thai déi soat Trang thai thanh toan

|\ %24 - Tikivn | d ] 15-06-2018 — 17-06-2018 Tétca v Tétcd A\

Téng chng 3 dong (1/1)
M Xuat Exce!
24 Tikivn 15-  15-06- 41,798,888 41,798,888 D4 thanh toan 18-06-2018
06- 2018
2018

4.2. Bdo cdo tdng hop Ddi soat thang
DUng dé xac nhan sé liéu ddi soat trong thang gilra Merchant va ZaloPay. Khi Merchant xac nhan

Bién ban ddi soat thi ZaloPay s& tién hanh xuat héa don theo sé liéu d3 chét.

= C' | @ Secure | https//merchantzalopayyn/billing/monthlybillingfee PRIk
‘%" DOANH NGHIEP Quinligaodich  Déisostw  Thanhioanw  Chao, [ Jw
Thanh todn dinh ki
Tenapp Turthang w350 c20 t3g hop A1 S04t thang
Vi léng chen... 201806
Trang thai xac nhan Bén thang
Titca v By | 201808

Téng céng 1 dong (1/1)

xust bien ban [ 41,165,000 80,000 0 41,085,000 Bahx:c
nhan
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5. QUAN LY CHUNG
5.1. Quan ly nhan vién

Quan ly ciia Merchant c6 thé tao nhan vién quan ly.

< C' & htips;//mczalopay.vn/users h¢ .

Zalom Tt:)ng quan Quan ly giao dich w Déi soat w Thanh toan w Chao, ym g " = com.vnw

DOANH NGHIEP

' Quan Iy nhén vién
Tén tai khoan Email Ho va tén §6 dién thoai Trang thai
Tén tai khodn Email Ho va tén S6 dién thoai Hoat déng M TRA C(U

= Thé&m nhan vién Hiénthi 30 v /trang

minhnt@vng.com.vn  minhnt? ki = *m.vn Iinh 09" % 1336 24/04/2019 14:26 ﬁ G[
tamvh@vng.comvn  tamvh@vreg m I« Tam Huy 0934" u 858 14/03/2019 09:47 v 4 B C‘/
quyentt QUYEN' B Mulllg 8§ ull Tran Thi Thiy Quyén 09C" b "5 19/02/2019 10:26 v ﬁ Q‘ @]
huongltx huorm el I &% L& Thi Xu&n Huong 091 &= = =31 19/02/2019 10:01 v 4 ﬁ Q,‘ '@
yenuu3 yentl = Bey o "a" "M Yen U Tran 09 == 76 24/04/2019 14:21 v B [:[;' '@
thanhcnn thanhi= Me=u = = n thanhcnn O®m 220 25/04/2019 14:07 Merchant Admin || Merchant User kv 4 ﬁ C[,‘ @

Gan quyén nhan vién:
Nh&n vao icon & n quyén dé gan quyén cho nhan vién.
Merchant admin: Nhirng nhan vién nao thudc quyén nay tuong ty nhu admin (toan quyén trén

Merchant site)

Phan quyén nhan vién minhnt@vng.com.vn

Nhom quyeén *

| Merchant User x

[ selectan
Search

[ «étoan

[] wmerchant Admin

Merchant User

5.2. Quan ly chi nhdnh/ctra hang/quay
Merchant bat budc phai cé Chi nhanh/ Clra hang/ quay hang méi tao dwoc M3 QR dé nhan thanh
toan
Danh sach chi nhanh
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E)ngquan uan ly giao dich w i soat w anh toan w 20, WS I Invn v
Zdlo Té Quan Iy giao dich Déi soa Thanh toé Cha

DOANH HGHIEP

# ' Quan Iy chi nhanh

- Tinh/Thanh Phé - v - Quan/Huyén - v Phuomg/Xa Bia chi
Ma chi nhanh Tén chi nhanh 56 dién thoai
= Thém Chinhanh £ Céu hinh B2 Xudt QR hang loat @ Xuét Token hang loat Hiénthi| 50 v dongtréntrang
e S I N N
1 360012 Sushi Kei 182 L& Dai Hanh, 15, Q. 11, TP. Hd Chi Minh 0903351316 T Danh sach cifa hang
2 300019 DCORP 23-25 Tran Nhat Duat, Tan Binh, Q. 1, TR. HS Chi Minh 0919018389 0 Danh sach ci¥a hang ra
3 120003 mgshops v thi sau 182 Le Dai Hanh, 15, Q. 10, TP. H3 Chi Minh 0937100576 Danh sch ci¥a hang v

Cap nhat Chi nhanh

~ N . A,‘ P A A A . €n chi nhanh* 0 dién thoai®
Nhanvaoicon “  ” dé cap nhat thdng tin Ten ety o den oz
Sushi Kei 0903351316
Chi nhanh va upload logo MC - Tinn/Thanh phé*
182 Lé Dai Hanh Thanh Phd HO Chi Minh v
Qudn/Huyén* Phuwong/Xa®
Quan 11 A 15

Logo (jpg jpeg png gif svg téi da 500KB)

Choose File | No file chosen
-

SUSHI

KEIL

Nén up hinh kich thirée téi thidu 256x256 dinh dang SVG

(") Bétbudc nhap  Hily Luu

Logo: hién thj logo Merchant khi ngudi dung sir wi VN MOBIFONE ¥
dung ZaloPay quét ma QR thanh toan

Thong tin hién thi: — :‘::HTZT
App Name SKkE)ISHI SUSHI KEI - LDH - QUAY THU NGAN

Tén chi nhanh
Tén clra hang — Tén Quay
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6ng quan uan ly giao dich w bi soat w anh toan w 20, W I nLvn v
ZO'O Té Quan Iy dich Déi soa Thanh toa Cha

DOANH NGHIEP

' Quan Ij chi nhann

- Tinh/Thanh Phé - v - Quan/Huyén - v Phuréng/Xa Bia chi
Ma chi nhanh Tén chi nhanh 84 dién thoai
= Thém Chinhanh # C&u hinh B2 Xudt QR hang loat & Xuét Token hang loat Hiénthi| 50 v dong trén trang
S N T T
360012 Sushi Kei 182 L& Pai Hanh, 15, @ 11, TP. H4 Chi Minh 0903351316 Danh sach cira hang ‘
2 300019 DCORP 23-25 Tran Nhat Duét, Tan Binh, Q. 1, TR, H3 Chi Minh 0919018389 o Danh sach cia hang v
3 120003 mgshops vé thi sau 182 Le Dai Hanh, 15, Q. 10, TP. HA Chi Minh 0937100576 icooy Danh sach clra hang _/‘
~ 2 2 DN
Dé tao nhanh Cira hang/Quay
’ ~ ~ N 7. 2 by N
c6 thé nhan vao nut “Tao Clra hang/Quay)
Thém Chi nhanh
Tén chi nhanh* 54 dién thoai*
Gioi han 30 ky tu Nhap tir 9 toi 11 s6
Tinh/Thanh ph&*
- Tinh/Thanh Phé -
Quan/Huyén* Phwéng/Xa®
- Quan/Huyén - Nhap phwéng/Xa
Dia chi*
Nhap dia chi
Tao Cira hang & Quéy
* Cira hang sé cing dia chi v&i Chi nhanh
Tén civa hang™ Tén quéy ~
Nhap tén cira hang Nhap tén quay
7 2 \ - . ? \
Danh sach ctra hang > hién thi DS clta hang
. ~ \ raow a N \ ” ~ N N .
e B1: Nhan vao nut “+ Thém quay hang” dé thém thdng tin.
e B2: Nhap thong tin va nhan nut Luru thong tin
‘ | ‘ DOANH NGHIEP Quan Iy giao dich w Ddi sodl w Thanh todan w Chao, 0937100576 w
A&/ Quénly chinhdnh / Quénly cirahang | Quan Iy quy
HCM - Flemington
182 L& Bai Hanh, 15, Q. 11, TR. H Chi Minh
=+ Thém quéy Hiénthi 50 v déng trén trang
—_m_
120010_120013_120009 s BEBR q
4 » —
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Thém Quéay hang

Tén quay”

Gici han 60 ky tw

Ghi chi

Nhép ghi chi
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5.3 Tao QR code cho tirng chi nhanh/cira hang/quay
Chon tao QR code

TAO MA QR QUAY

Abc
Thu Ngan

182 Le Dai Hanh, 15, Q. 11, TP. H6 Chi Minh

Cé thé cai dat QR code theo gid tién c6 dinh. Chon “Tuy chon -> cai dat”

TAO MA ( Thém théng tin vao ma QR TAO MA QR QUAY

S6 tién

Abc
Thu Ngan

182 Le Dai Hanh, 15, Q. 11, TP. H6 Chi Minh

] '4 _ Ej- :

Mé ta

[=]

AEE

s
OfE=
Thu Ngan

50,000 VND

3

Hang Déng Gia

=

5.4. Tao Token:
Cai dat token cho tirng quay dé ding nhap va khéng can phai dung tai khoan / mat khau cla chi

doanh nghiép. Token nay dé dang nhap va xem thdng tin cla tirng chi nhanh/clra hang/quéy trén
rng dung thanh toan Merchant.
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Tao token cho quay: 53_49 41 - Quay sb 1

Copy

S dung token mdi vira tao dé dang nhap vao &rng dung Merchant.

5.5. Quan ly phan quyén
Danh sach phan quyén

&« C & https//mczalopay.vn/users o N O MmO

Zalom Quan ly giao dich w Déi soat w Thanh toan w Chao, yentt@vng.com.vn w

DOANH NGHIER

& D merchant
A Quan iy nhan vién # Quan Iy chi nhanh
& Quan Iy nhan vién

Tén tai khoan Email Ho va tén 86 dién thoal Trang thai U Quan Ij Phan quyén
Tén tai khoan Email Ho va tén Sd dién thoai Hoat déng & Nap tién vao vi ZaloPay -
& Hb so doanh nghiép
+ Thém nhan vién ) i [|/trang
= Ung dung hé tro Merchant
yenuu3 yenthuy76@yahoo.com Yen U Tran 0937100576 19/12/2015 16:26 & Doi mat khau T
® Thoat
yenuu2 trantyen@gmail. com Yen U Tran 0937100576 10/12/2018 15:12 @'
4 »

“ ‘ - ' "

Gan quyén cho nhan vién
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hanh tean trong 2 gidy
< & https://mczalopay.vn/permissions g N2 e m
c Y. o

ZOIOM Quan ly giao dich w Déi soat w Thanh toan w Chag, yentt@vng.com.vn w

DOANH NGHIEP

#  Quan Iy Phan gquyén

Tén nhém quyén Trang thai
Téng s6 dong: 3 Bang hoat déng- 3 Ngueng hoat déng: 0 Hiéntni 30 v /trang
B e
150002 Ké toan Xem théng tin giao dich yenli@vng.com.vn 07/01/2019 15.22
1 Merchant Admin 10112/2018 16:17
2 Merchant User 10/12/2018 16:17 #

- ‘ - ’ v

Nhan vao nut “TAO MO1” dé tao mdi quyén. VD: K& toan, Thu ngan...
1. Merchant nhan nat “TAO MOI”
2. Hién thj form tao ma&i nhédm quyén
3. Nhap tén nhém quyén (VD: ké todn)
4. M6 ta: Nhap thong tin mo ta
5. Nhan nat “DONG Y” hodc

“BO QUA” néu khéng muén tao

Tao méi nhém quyén

Tén nhém quyén *
Keé toan

Mé ta

Buog xem thana tin giao dich, hoan tidn. ddi soat. thanh todn

e

BO Qua | EalelNleny

T danh sach quan ly phdn quyén, quan ly nhan vaoicon “ "¢ ﬁ'in quyén cho nhan vién

Merchant nhan icon “Gan quyén”

N

Pop-up hién thi Danh sich cac chirc ndng

w

Merchant chon quyén cho nhén vién
Nhan nat “DONG Y”

P
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Gan quyén chirc nang

Nhom quyén
Keé toan

Danh sach cac chirc ndng

I:‘ Quan Iy giao dich chi tiét D Quan Iy giao dich chi nhanh — D Quan Iy giao dich hoan tién

[ ] Xem danh sach [ Xem danh sach [ Xem danh sach
|| Ho&n tién [ Xuat excel [ Xu#t excel

[ Xudt excel

[ ] ©8i soat theo chu ki thanh toan [ | ©éi soat giao dich thanh cong = [ Péi soatiéch, hoan tién

[ ] Xem danh sach [ Xem danh sach [ Xem danh sach -
5

BO QUA BONG Y

6. UNG DUNG THANH TOAN MERCHANT
Link tai rng dung MC
Link: http://update.zapa.cloud/ZaloPay-Merchant-Setup.exe

Sau khi t3i &’ng dung vé, Merchant nhap thong tin dang ki dé dang nhap &ng dung
6.1. Pang nhap trng dung:

Merchant nhap théng tin sé dién thoai ddng ki va mat khau

& ZaloPay Merchant v2.1 - X

Zalo[ Y

MERCHANTAPPLICATION

DUNG TOKEN DUNG TAI KHOAN

TEN DANG NHAP MERCHANT *

MAT KHAU *

DANG NHAP

Dang nhap bang token
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Thanh toan trong 2 gidy
& ZaloPay Merchant v2.1

ZaloZN

MERCHANTAPPLICATION

DUNG TAI KHOAN ‘

TOKEN *

DANG NHAP

6.2. Giao dién cai dat thong tin chi nhanh/cira hang/quay
Merchant dang nhap lan dau tién can phai cai dat thong tin: Ung dung, Tén chi nhdnh, Clra hang,
Quay hang

Cai dat clra hang

Zoozy YenU
MERGUNT 0937100576
Cai dat clra hang, quay hang nhan thdng bao
PNG DUNG TEN CHI NHANH
Abc ~  mqgshops vo thi sau v
cUPA HANG QUAY HANG
Mgshops VTS v May1 v
May 1
Thu Ngéan 1

m Thu Ngan

DE thay déi thdng tin chi nhanh/clra hang/quay, Merchant phai nhap lai mat khau mai thay doi
thong tin
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Cai dat ctra hang

b2 Pay] YenU
MERGUNT 0937100 fir Xac thyuc

X

Nhap mat khau
UNG DUNG Vui 16ng nhap méat khau truc khi
tién hanh thay dbi cai dat |
Abc
CUA HANG !
Mqgshops VTS ‘

Thoéng bdo khi cé giao dich

Giao dich trong ngay

Zobm MlNlSO DOANH THU TRONG NGAY GIAD DICH TRONG NGAY
MERCHANT Miniso HCM

Miniso - Van Hanh Mall - Quay 1 2.000 VND 2
MA GD MERCHANT MA GD ZALOPAY THO1 DIEM sO MEN TiNH TRANG GHI CHU
1809071536307320 180007000063174 07/09/2018 15:02 00 T cé Test 1an 2
1809071536307244 180907000061270 07/09/2018 15:00 00 T cén Test thanh toan Miniso

Pz ZaloPay Merchant

Khach hang vira thanh toan thanh céng sé tién

7. HUGNG DAN XU LY HOAN TIEN
Chi c6 Tai khodn Quan ly Merchant mai dwoc quyén thuc hién hoan tra giao dich.

Merchant vao muc Quan ly giao dich, chon giao dich muén thuc hién hoan tra va click chuét vao 6 Hoan

tién tuong rng vai giao dich hoan tién doé.
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17/07/2018 | 180717000001818-ZPDFT-5 180717000018061 180131000000050 TK Zalo Pay  Tai Ung ZaloPay Ma 1{Giao 100,000 0 100,000

Hoan tién «'!
11:02:27 Khodn  dung datrir  dichthanh
Ngan  ZaloPay tién cdng)
Hang

Tai giao dién hoan tién, Merchant kiém tra cac thdng tin [an cudi trudc khi click chon budc tiép theo.

Théng tin hoan tién giao dich

M3 GD ZalePay 180717000015061
Ngay giao dich 1710712018 11:02:27
Trang thai Giao dich thanh cong v da bi trir ién. Giao dich 6 thé thyc hién hoan tién

Lich st hoan fién giao dich cia merchant

Khéng tim thiy di¥ lidu

Lich si¥ hoan tién giao dich cia ZaloPay

Khang tim thy dif liéu

Qua burére tidp theo 32 hoan tign Béng

Giao dich dugc x{ ly hoan tién thanh cong s& hién thj trong lich st hoan tién

Danh sach giao dich

Hién thi| 10 v | didmg trén trang

AXN02018  18021372P-  180213000068833 - TaiKhodn Ufng dung  Thanh 238 000 238000
145731 340534059 Ngan ZaloPay cing
1518508541 Hang

Lich =0 hedin tidn giao dich cla merchant

180213000068833  Giae dich £ hoan 235,000 238000 2018-02- | hoangiran@tikivn  Hoan tién giao Khach hang hiy
thanh cong  tien 26 dich theo yéu (Khdng mua
14:56 01 cau niFa)

Quy dinh th&i gian hoan tién:
e Ung dung ZaloPay (Tai khodn ZaloPay — Thé ATM): s& tién hoan tra s& dugc chuyén tra vao tai
khoan ZaloPay cua Khach hang ngay lap turc.
e Ung dung ZaloPay (Thé Visa/Master): trong vong 07 — 10 ngay lam viéc ké tir ngay ZaloPay két
s6 va x{r ly, ngdn hang phét hanh s& nhan duoc tién chuyén tra. Tuy nhién, thoi diém ngan hang

phat hanh hoan tra cho chinh chd thé do ngan hang quy dinh (théng thudng vao ky sao ké). Khach
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hang mudn biét thong tin sém thi lién hé ngan hang phat hanh, gip truc tiép b phan quan Iy thé
qudc té dé kiém tra.

e Cbng ZaloPay (ZaloPay Gateway) (Thé ATM): Trong vong tir 03 - 05 ngay lam viéc ké tir ngay x&
ly hoan tién, Ngan hang phat hanh thé s& hoan tién vao tai khoan cda chinh chu thé. Ngay lam
viéc khong bao gdbm th(r Bay, Chl nhat va cac ngay |é, Tét

e Cbng ZaloPay (ZaloPay Gateway) (Thé Visa/Master): trong vong 07 — 10 ngay lam viéc ké tir ngay
ZaloPay két s6 va xt ly, ngan hang phat hanh s& nhan duogc tién chuyén tra. Tuy nhién, thoi diém
ngan hang phat hanh hoan tra cho chinh chd thé do ngan hang quy dinh (thong thuong vao ky
sao ké). Khach hang muén biét thong tin sém thi lién hé ngdn hang phat hanh, gap truc tiép bd

phan quan ly thé quéc té€ dé kiém tra.

IV.THONG TIN DAU MOI HO TRO'
Ky thuat: Mr Ngb Thanh Minh _ Email: minhnt@vng.com.vn

Thanh todn: Operation team _ Email: opzalopay@vng.com.vn

XU ly khiéu nai: Operation team _ Email: opzalopay@vng.com.vn

Hotline: 1900545436 _ Email: hotro@zalopay.vn

**¥ Taj liéu co6 sir dung mét sé tir ngi¥ dién gidi nhw Merchant, Doanh Nghiép, Porn Vi Chdp Nhén Thanh
Todn lé mét, gidng nhau hodn toan vé y nghia. Merchant cé6 trdch nhiém thay déi mét kh@u tai khoadn, va
bdo mét cdc théng tin nhw tén ddng nhép, mét khdu, va cdc théng tin khdc. Viéc quan ly, sir dung tai khodn
phdi tudén thd quy dinh st dung ZaloPay va cdc hwong dén an toan cta ZION khi st dung dich vu dworc

ddng tdi tai https://zalopay.vn
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